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Social Innovation and Entrepreneurship 

MKT 484/584 
 

Travel Course to India 
 

Intersession 2013 
 

 
 

Instructor: Abhijit (Abhi) Roy               Telephone: 570-941-7715 
           Professor of Marketing 
 

Office:        429 Brennan Hall               E-mail:       roya2@scranton.edu 
(Preferred mode of contact) 

Class Meeting Times: Travel to India (January 2- 13, 2013);  
Online participation in discussion forums (January 2-29, 2013) 
   

Office Hours:  Will travel with you during January 2 to January 13, 2013 
(I’ll be in my office between 2pm-4pm on Tue/Thu during January 14- 29, 2013). 

 

Required Text: The Open Book of Social Innovation (2010) by Robin Murray, Julie Caulier Grice  
    and Geoff Mulgan, The Young Foundation & The National Endowment for  
   Science, Technology and the Arts (NESTA). 
 

Available at: 
http://www.youngfoundation.org/files/images/Open_Book_of_Social_Innovation.pdf 

Other recommended books: a) Creating a World without Poverty: Social Business and the  
  Future of Capitalism by Muhammad Yunus, (2010) New York: Public Affairs. 

    b) How to Change the World: Social Entrepreneurs and the Power  
  of New Ideas, by David Bornstein (2004), New York: Oxford University Press. 

mailto:roya2@scranton.edu
http://www.youngfoundation.org/files/images/Open_Book_of_Social_Innovation.pdf
http://www.google.com/imgres?imgurl=http://www.socialvelocity.net/wp-content/uploads/2009/12/social-innovation-image.jpg&imgrefurl=http://www.socialvelocity.net/2009/12/what-is-social-innovation/&h=373&w=827&sz=236&tbnid=rPL2ozUzxsyorM:&tbnh=60&tbnw=134&prev=/search?q=social+innovation+images&tbm=isch&tbo=u&zoom=1&q=social+innovation+images&usg=__XyGmlltPMQgFy1OSsGKprYTFsoY=&hl=en&sa=X&ei=Drs-ULWeGYH10gG9-YDwCg&sqi=2&ved=0CCAQ9QEwAA&dur=1807
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Supplementary Materials: Cases and readings and links to be posted on Angel. 

Prerequisites: Graduate student or Undergraduate Senior Standing  
 
Course Attributes: Cultural Diversity (D); Sustainability 
 
Course Design: 
 

 In the past few years, the image of big businesses has taken a turn for the worst and 
Wall Street has continued to be accused of encouraging greed and selfishness.  Simultaneously, 
we have continued to experience a slowdown of the economy in the developed world, while 
emerging markets continue to grow at a much faster pace. 
 
 In this course, we try to illustrate the humanitarian side of businesses by looking at how 
firms (both large and small) as well as non-governmental sectors (NGOs) create value in 
underserved yet growing markets and communities around the world. Increasingly, major 
corporations are implementing new business strategies by partnering with public sector and 
civil society organizations that are creating for both business and society. Simultaneously, social 
entrepreneurs within the for-profit as well as the not-for-profit sectors adapting market 
oriented strategies in addressing complex social challenges. We will also look at the role of 
cross-sector collaborations in implementing these approaches successfully.  
 

The course challenges you to think critically about creating innovative responses to 
critical social needs (e.g., poverty, urban education, sustainability, etc.) through both 
experiential as well as online discussions. 
 
Course Structure: 

 
We will spend the first twelve days traveling within India to examine several noteworthy 

social innovation and entrepreneurial ventures. I will also point out historical social innovations 
undertaken by the Moghuls and their contemporaries in the 17th and 18th centuries.  
Simultaneously during the five week session, we will participate in online discussion forums and 
submit a reflection paper and an evaluation of a social innovation and entrepreneurship project 
that tackles and resolve issues about different aspects in some of the major issues in society.  

 
We will use the discussion forums to fit generalizations to concrete situations, to 

sharpen skills in problem diagnosis, and to assemble a framework useful for reflecting on the 
context and domain of social innovation and entrepreneurship with a specific focus on various 
forms of sustainability. There will also be a few cases that you are expected to read beforehand 
and discuss in the forums. 

 
Finally, you will be asked to submit a reflection paper detailing your critical evaluation of 

your travel experiences, as well as an evaluation report of a social innovation/entrepreneurship 
project.  
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Course Objectives: 
 

The major objectives of this course are: 
 

 To help you in the understanding of cutting edge social innovation and 
entrepreneurship strategies and practices in which business, government and NGOs 
are harnessing markets to address social and environmental issues as well as their 
cross-sector partnerships;  
 

 To engage in a collaborative and experiential learning of to better understand the 
context and domain of social innovation and entrepreneurship and how society is 
impacted by these phenomenon beyond the traditional business models. 

 

 To learn about “reverse innovation” and its relationship to social innovation and 
entrepreneurship; 

 

 To prepare you personally and professionally for meaningful employment or 
creating such employment by reflecting on the issues of social innovation and 
entrepreneurship; 

 

 To broaden your horizons by traveling to India and visiting not only social innovation 
related projects, but also an understanding and appreciation for the pioneering of 
such projects in the 17th and 18th centuries; 

 

 Appreciate the current developments such globalization and its impact on economic 
growth, alleviation of poverty in developing economies, the rapid growth of the 
emerging markets, sustainability and development, etc. in the context of the Jesuit 
mission of our institution. 

 

Grades: 
 

 Your grades for the course will be determined on the following basis: 
 
 

                                 Assignments                                                Points Percentage 
 
              Participation in five (5) discussion forums (20 points each)   100 points       25.0% 
  Attendance & Participation in Field Trips during Tour  100 points  25.0% 
  Reflection paper based on field trips     100 points        25.0% 
              Social Innovation/Entrepreneurship Project      100 points       25.0%  
 ________________________________________________________________________________ 

   Total                                                          400 points       100% 
 
The cutoff for an “A” grade is 92% of your total score. Each subsequent grade has a  
three (3) percentage interval (i.e., 89-91%: A-; 86-88%: B+; 83-85%: B, etc.) 

 

 Each assignment is explained in further detail in the next section. 
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Participation in five (5) discussion forums 
 

The 5 discussion forums count for 25% of your course grade. Your grade will be based, 
more than anything else, on your efforts to join in and move class discussions during cases, 
debates and discussions of course material forward in a productive way. It also means being 
open to ideas of others, being able to listen to and understand what they are saying, to build 
upon their ideas, and to change your thinking in the face of better reasoning and analysis. 
Overall, the quality of the post will far outweigh the quantity of post. 
 

You are required to make a minimum of 2 posts per discussion forum or debate. Instead 
of a single follow up post, you can submit 2 such posts to make up for the word count.  
The initial post must be submitted by 11pm CST Wednesday. The follow up(s) must be posted 
by 11pm CST Sunday. No posts are accepted after this time. Please note that late initial posts 
are penalized by 2 points per day (no exceptions, please!) I will typically post my summary 
comments on Thursday morning, after everyone has had an opportunity to make their initial 
posts. Each post is graded out of 10 points as per the criteria explained below. I will try to pose 
interesting questions- my past experiences have shown that these forums provide a great 
learning opportunity for all-including me! 

 

Points Discussion Forum Grading Rubric 

10 

For ten points, a posting will thoughtfully consider and respond to the 
question, using sound argumentation and clear prose. It will contain 
virtually no grammatical errors or typos. Not only will such a post engage 
with the ongoing conversation in a rhetorically suitable fashion, it will 
foster further discussion on the topic, perhaps exploring new lines of 
argument or different perspectives. The ten-point post isn't just a response; 
it's proof that you are facilitating learning both for yourself and your fellow 
students. Typical length: 200 words. 

8 

The eight-point posting is a competent response to the subject: it's about 
100-150 words long, and addresses the question without burdening the 
reader with unnecessary detail, and contributes to the overall conversation 
as another voice on the subject. 

6 
The six-point posting reflects a less-than-adequate engagement with the 
subject, or is noticeably under the required word count. It does little to 
advance the discussion underway, and may even detract from it. 
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Attendance & Participation in Field Trips during Tour 
 
 This is worth 25 percentage of your grade. You are expected to attend every session 
during the field trip (other than extraordinary circumstances beyond your control). You should 
also be prepared to ask thoughtful questions during these site visits, and always be mindful, 
respectful, sensitive and aware of local cultural practices. Please be flexible with schedule 
changes. 
 

Incivility or any form of problematic behavior will not be tolerated. Consistent, 
inappropriate behavior shown to peers or others will be met with warnings and will impact your 
grade on this dimension. Please keep in mind that you will be a representative of the University 
of Scranton as ambassadors of good will and service, building and cultivating relationships with 
the people that you meet. 
 
Reflection paper based on Field Trips 
 
 This should be 10 to 15 page paper (double spaced) that reflects on various aspects of 
our ten day visit (typically about a page for each day). Here you should describe facts, statistics, 
incidents that relate to our visits and the course. Does any  of it relate to the readings from the 
course? What are the main similarities or differences to experiences in the US? How do they 
complement your learning experience in other MBA courses? 
 

This should be sent directly to the drop box in ANGEL, within a week of completing your 
travel (i.e., by January 19, 2013). This too is worth 25 percent of your grade. 
 
Social Innovation/Entrepreneurship Project 
 
 The final project will be done in a team of 2 to 3 individuals and presented as a 20 slide 
(maximum) presentation. You will develop a strategy for an institution or a program within the 
institution that is addressing a specific social and/or environmental challenge using market 
based approaches. Your project should briefly outline the current scope of the program and 
make concrete recommendations on how it can be improved. Further details will be provided 
with the pre-course packet. The initial proposal should be submitted to me for approval by 
January 8, 2013. 
 

Alternatively, your team can choose to participate in the 2013 Dell Social Innovation 
competition. The details are available here: 
http://www.dellchallenge.org/sites/default/files/DSIC13%20Syllabus%20Addendum.pdf 
 
 This project should also be directly submitted to the appropriate drop box in ANGEL by 
January 26th, 2013. The project is worth 25 percent of your grade. 

 

http://www.dellchallenge.org/sites/default/files/DSIC13%20Syllabus%20Addendum.pdf
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Grading Scale 

The following grade point system to evaluate student performance as per the rules of the 
University of Scranton:  

Points Grade   GPA Comments 

368 - 400 A 4.00 Superior/outstanding  

357 - 367 A- 3.67 Excellent 

345 - 356 B+ 3.33 Very good 

333 - 344 B 3.00 Good 

321 - 332 B- 2.67 Fair 

309 - 320 C+ 2.33 Passing grade 

296 - 308 C 2.00 Minimal passing grade 

0 - 295 F 0.00 Failure 

 

Academic Code of Honesty 

All students are expected to adhere to the Academic Code of Honesty (see: 
http://matrix.scranton.edu/student_handbook/policy_academic_code_honesty.html) 

Students with Disabilities 

The University of Scranton complies with all applicable laws and regulations with respect to the 
provision of reasonable accommodation for students with disabilities as these terms are 
defined in the law. The University will provide reasonable accommodations so that students can 
fully participate in curricular and extracurricular activities. Students who have a physical or 
learning disability and need assistance to achieve successfully their academic or extracurricular 
goals should contact the Center for Teaching and Learning Excellence (CTLE) at (570) 941-4039. 

In order to receive appropriate accommodations, students with disabilities must register with 
the Center for Teaching and Learning Excellence and provide relevant and current medical 
documentation. Students should contact Ms. Mary Ellen Pichiarello (Extension 4039) or Mr. Jim 
Muniz (Extension 4218), 5th floor, St. Thomas Hall, for an appointment. For more information, 
see http://www.scranton.edu/disabilities. 

 

http://matrix.scranton.edu/student_handbook/policy_academic_code_honesty.html
http://www.scranton.edu/disabilities
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Writing Center Services 

The Writing Center focuses on helping students become better writers. Consultants will work 
one-on-one with students to discuss students’ work and provide feedback at any stage of the 
writing process. Scheduling appointments early in the writing progress is encouraged. 

To meet with a writing consultant, stop by during the Writing Center’s regular hours of 
operation, call (570) 941-6147 to schedule an appointment, or complete the Writing Assistance 
Request Form online. You can also schedule an online appointment using Google Docs and 
Google Talk. 

Notice of Nondiscriminatory Policy 

The University of Scranton admits students without regard to their race, color, religion, national 
origin, ancestry, sex, sexual orientation, or age to all the rights, privileges, programs, and 
activities generally accorded or made available to students at the school. The University does 
not discriminate on the basis of race, color, religion, national origin, ancestry, sex, sexual 
orientation, or age in administration of its educational policies, admission policies, scholarship 
and loan programs, and athletic and other school-administered programs. Otherwise qualified 
persons are not subject to discrimination on the basis of handicap or disability. If you believe 
you have been discriminated against because of race, color, religion, national origin, ancestry, 
sex, sexual orientation, age, or handicap or disability, please contact the Director of Equity and 
Diversity at (570) 941-6645.  

Other: 
  
 Finally, I’ll do my best to make this course an exciting educational experience for you.  
 

I am familiar with the local languages and customs having spent the first twenty three 
years of my life in India and having visited the country at least every other year in the last three 
decades. Please don’t hesitate to contact me at any time if you are having problems with any 
aspect of this course.  

 
During the final two weeks, I will be available for consultation via phone or email. E-mail 

queries are typically responded to within 24 hours. You may also meet me in my office. I will 
usually be in most days of week between 2pm-4pm (although a prior appointment is strongly 
recommended).  
 

Welcome to the class. Hopefully, together, we can make this course a rewarding 
experience, and fun, too!  
 
 
 

http://matrix.scranton.edu/academics/ctle/writing/hours.shtml
http://matrix.scranton.edu/academics/ctle/writing/hours.shtml
http://matrix.scranton.edu/academics/ctle/writing/online-request-form.shtml
http://matrix.scranton.edu/academics/ctle/writing/online-request-form.shtml
http://matrix.scranton.edu/academics/ctle/writing/google.pdf
http://matrix.scranton.edu/academics/ctle/writing/google.pdf
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APPENDIX: 

Discussion Forums: 

The answers should be posted in the discussion forums on ANGEL. Please write out the 
questions before providing the answer. One or more follow ups are required by Saturday. 

Discussion Forum I: Social Innovation and Social Entrepreneurship 

a. How would you define social innovation and social entrepreneurship? How are the two 
concepts related to each other? 

b. Give an example of how technology is helping alleviate poverty in the developing world (not 
necessarily in India). 

c. Are Breton Woods institutions (World Bank, IMF) [top down] or social entrepreneurship 
programs [bottom up] better suited to alleviate poverty in bottom of the pyramid (BOP) 
markets? Why? 

 

Discussion Forum II: What is co-opetition? 
 
Discussion between Jan 7, - Jan 13, 2013 
 
What is co-opetition? Based on the reading on the topic (posted under "Articles on Social 

Innovation"), can you list one additional example of this phenomenon? 

 

Discussion Forum III: Re-engineering a slum 

Posts must be made between Jan 7- Jan 13, 2013  
 
Please read the attached case on Dharavi, India. How should this slum be re-engineered? 

We may have driven past a few slums by now. This case is based on the largest slum of India: 
Dharavi, in Mumbai. Please review the following slides (see attached) and provide your views 
on what has to be done to make this project successful?  

In posting your response, you may want to refer to the questions posed on slide 37. You don't 
have to respond to every question posed (just two or three of them -as always, please write out 
the question.) How should this slum be re-engineered? 

 

https://lms.scranton.edu/section/content/default.asp?WCI=pgDisplay&WCU=CRSCNT&ENTRY_ID=96F1794CDC004C7C976B4D7C5A64B3E5
https://lms.scranton.edu/section/content/default.asp?WCI=pgDisplay&WCU=CRSCNT&ENTRY_ID=ACC0B8E9ADC54D6E96E7424C7296A811
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Discussion Forum IV: Social Innovations and Entrepreneurship in 18th/19th century America 
 
To Be Discussed Jan 14 to Jan 19, 2013- Please submit your initial post by Jan 16 and a follow up 
by Jan 19, 2013.  
 
Although “social innovation” is a fairly new field, the practice dates back to much earlier times. 

You should research and discuss a major social innovation introduced in America in the 18th or 

19th Century. Briefly discuss the phenomenon as well as your reasoning for considering it to be 

a social innovation. 

 

Discussion Forum V: Social Innovations and Entrepreneurship in Modern 21st Century 

America 

To Be Discussed Jan 21 to Jan 27, 2013- Please submit your initial post by Jan 23 and a follow up 

by Jan 27, 2013. 

In our final week, I'm asking you to consider a major social innovation that was created in the 

United States in the past decade. Why is this a unique venture? Is it scalable to other developed 

and/or developing countries? 


